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Management of Mainframe
Systems with the Largest Pool of
zTPF/ALCS Experts

zTransaction Processing Facility (zTPF) is an integral component in commerce for aTravel and
Hospitality industry, handling trillions of transactions and large numbers of concurrent users with
very fast response time across geographically dispersed networks. Given the fast-evolving nature
of the market and dynamic demands of connected customers, Travel companies require zTPF/
ALCS systems to perform at their optimum and advanced levels.

With strong technical and functional expertise, IGT is a leading Travel TPF/zTPF/ALCS

services provider offering consulting, application development, PSS migration, zTPF migration,
maintenance and support, TPF interfacing/web services, cloud-based service virtualisation,
functional QA services among others. IGT manages, modernizes, migrates and supports core
travel systems based on zTPF/ALCS technologies like Assembler (BAL), SPM’s, TPF-C, TPF-C++,
SabreTalk, TPFDF, ALCS, REXX, JCL, MVS and zTPF.
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PSS Cloud-Based Service
Migrations Virtualization

£ - ®

Languages i Database i Tools

TPF/zZTPF/ALCS, TPFC/TPFC++, BAL, TPFDF, DB2, Couchbase, HDFS, VM, TPF Tool Kit, HP ALM, JIRA, RTF,
COBOL, JCL, REXX, DAC, Sabre Talk, i Flat Files, Tapes, T2SE i Message Simulators, XML, GUIs,
SPMs, SOA, XML, WSDL, XSLTs, DFDL, zTPFGI, SOAPUI, IBM Greenhat,

MONGODB i ReadyAPI, Endeavour



Service Excellence With TPF Accelerators

It has become imperative to customize the mainframe applications to support and adapt to the

dynamic changing needs of the businesses.

IGT TPF Center of Excellence (CoE) understands the varied zTPF/ALCS requirements and has
accordingly developed a host of tools and accelerators to create robust, secure and future-
ready zTPF/ALCS environment. IGT’s application development and maintenance accelerators,
and frameworks offer faster delivery-to-market, reduced costs, faster turnaround and improved
quality assurance.
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Travel Domain Focused TPF Expertise

With 100% focus on the Travel industry, IGT experts have comprehensive experience in managing
large and complex zTPF/ALCS applications for leading airlines and large GDSs. IGT has been
providing TPF/zTPF services to more than 10 airlines, 5 GDSs and many other hotel and rail

companies for more than a decade.

An extensive experience of travel domain servicing has helped IGT create industry’s first “zTPF
Cross-Functional Impact Matrix” which has enabled quick identification of dependency of each
program on multiple functions and reduced issue resolution time. IGT’s team of experts has over
4,500 person years of experience in zZTPF/ALCS services, a proven approach to handle large scale
ZzTPF migrations, pre-built test case repositories and customized accelerators to deliver service

excellence and improved TCO for its clients.
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Demonstrated Capability

e 99.9% successful migration and modernization of legacy systems involving more than 70,000
programs for a travel technology company

e Developed and implemented PSS system for a large North American airline and its hosted

carriers

e 35% quicker time to market for applications by using cloud-based service virtualization for one

of the largest hotel groups

e 20% cost savings in application development by implementing key design principles for the US

based hotel group

e Successful integration of 3 very large hotel chains using latest technology stack with TPF —

web services, C++ and virtualization
o Accelerated ADM/ASM using multiple tools and frameworks developed in-house

e Successfully trained and deployed more than 600 TPF/zTPF resources over client and internal
project teams

e Extensive experience and expertise of working with 15 travel customers in TPF, zTPF,
and ALCS

Why IGT?

e |GT Solutions is a leading IT, BPM and
Digital solutions and services provider
committed to deliver innovation and
business excellence across the entire
spectrum of Travel, Transportation and
Hospitality domain.

e Managing highly differentiated customer
experience for leading 70+ travel brands.

e Over 20 years of travel domain-led solution
development experience, enabling end-to-
end solution delivery.

e IGT employs more than 12,500 travel

professionals in 5 continent, has 17 state-
of-the-art delivery centers, and worldwide
operational presence.
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