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IN-FLIGHT ORDERING



IGT’s In-flight POS is a one stop automated solution for managing all on-board F&B, merchandise 

and duty-free sales. The solution automates the process of inventory management enabling 

quicker order processing and provides crew with real-time inventory and passenger updates.

Inventory Management
• Integration of inventory information with  
 back-end systems
• On-board inventory set-up for each flight

IGT’s In-flight POS

Order Processing
• Categorized product  search
• Payment registration
• Passenger data profiling
• Invoice printing
• Sales/order summary
• Pre-ordered and corporate meal 
 information

Data Sync and Report Generation
• Sales and inventory report generation
• Dashboard for crew performance
• Insights for strategic decisions on price variability, 
 customer purchase patterns etc.

• Inventory set-up in just few taps  with 
 pre-defined product list and quantity 
 templates 
•  Invoice printing of purchased goods, options 
 for home delivery for passenger convenience

With airlines developing seamless passenger connectivity 
services from on-ground to in-the-air engagement 
options, the in-flight sale of food and beverages
becomes a key aspect of the cabin experience.

Key Benefits 
•  Dashboard reporting for easy visualization 
 of data and strategic insights like customer 
 purchasing patterns and popular product 
 categories
•  Integration support with any back-end 
 system and support to connect with sale of 
 other ancillary services
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IGT Solutions

• Around 20 years of travel domain led solution development experience, enabling 
end-to-end solution delivery

• 100% focus on travel domain, providing services to Airlines, Travel Management 
Companies, Online Travel Agencies, Travel Technology Companies, Hotels, 
Railways, Airports, Cruises, Car Rental and Logistics.

• Global presence with over 30 locations spanning North America, Europe, IMEA 
and APAC

• IGT has developed solution accelerators built  on a robust platform and having 
the flexibility to be changed as per the client’s business need

Why IGT?


